
 
 

1 

  

Contents 
 

 Statement of Requirements ..................................................... 4 

BACKGROUND  

 Ping & People .......................................................................... 5 

SUPPORT  

 24x7x365 FirstCall Support
TM

 .................................................. 6 

 Technical Account Manager (TAM) ......................................... 6 

 PEER 1 Hosting SLAs ............................................................. 6 

 In Our Customers’ Words… ..................................................... 7 

 The Company You’ll Keep ....................................................... 7 

NETWORK  

 Our FastFiber Network
TM

 ......................................................... 8 

 Rock-Solid Datacenters ........................................................... 9 

 



 
 

2 

Statement of Requirements 
PEER 1 Hosting is pleased to present you with this proposal to solve your critical managed hosting requirements. We are 

all about Ping & People, and commit to delivering you service excellence, hosting expertise, and a blazing-fast, rock-

solid network backbone that goes far beyond other hosting providers. In our review of your requirements, we believe the 

following most accurately pinpoints your critical hosting challenges: 

 

Network Stability and Zero Downtime. 

You told us that your network is a business lifeline: It can't go down. PEER 1 Hosting guarantees 1-hour hardware 

replacement, and 100% uptime for power, HVAC and the network. And we back it up with an SLA with teeth. 

 

Advice and Guidance. 

You told us that you wanted help designing, provisioning and monitoring your hosted infrastructure. We've worked with 

over 10,000 companies fitting business needs to IT and network resources. 

 

World-Class FirstCall Support™. 

You told us that hassle-free customer service was critical. FirstCall Support means you contact us only once to resolve 

any issue – we take it from there. It's a simple principle made possible by our support technology and infrastructure. You'll 

find it a welcome relief from trouble ticket trauma. 

 

Peace of Mind. 

You told us that trust is critical – you want to be sure you've put your hosting in the right hands. PEER 1 Hosting is one of 

the largest hosting providers in the world, with an outstanding reputation for service excellence, scalable hosting, and 

network performance. 

 

Infinite Scalability Options. 

You told us that you want to be able to grow effortlessly and without ongoing investment. PEER 1 Hosting can provide 

you with the datacenter capacity, services, bandwidth and storage you need, without hassle and without additional capex. 

 

No Risk. 

You told us you want a safety buffer. PEER 1 Hosting provides a no-questions asked, thirty-day money back guarantee. 

And if you are unhappy with us at any time afterwards, we make it easy for you to leave us with the fairest contracts in the 

industry. We want you here because you want to, not because you have to. 
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Background 

Ping & People 
We’re all about Ping & People. This means we keep things fast and simple, deliver excellent value and obsess over our 

network performance to deliver you the friendliest, most reliable hosting services in the world. As a result of this 

commitment, PEER 1 Hosting has grown into one of the top 5 hosting companies worldwide. We have 17 datacenters 

across North America and Europe, over 1,050 network peering partners, and direct-connects with the most popular 

websites on the net—Google, Microsoft, Yahoo, and Facebook. 

 

What Does This Mean to You? 

When you host your websites at PEER 1 Hosting, you will enjoy faster page load times, zero downtime, and the most 

responsive customer support from seasoned IT pros who give a damn. 
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Support 

FirstCall Support™ 

Our people aren't just armed with qualifications, they're also dedicated to client satisfaction and passionate about 

unleashing the benefits of hosting. It's people like this who'll sink their teeth into your issues on the first time of asking, and 

won't let go until it's resolved. We keep our customers by keeping our promises. Expect immediate answers from in-house 

Windows and Linux experts with an average tenure of 5 years and highly certified—MCP, MCT, MCSE, MCDBA, RHCT, 

RHCE, CCNA, CCNP, CISSP, and A+. 

PEER 1 Hosting SLAs 

If we ever slip up, we'll credit your account right away - usually before you have time to ask. That's because our service 

rules (SLAs) are iron clad. And if you're unhappy for any reason during your stay with us, we make it as painless as possible 

to leave with the fairest contracts in the industry. We want you to be here because you want to, not because you have to. 

 

 30-day money back guarantee 

 1-hour hardware replacement SLA 

 100% power and HVAC availability SLA 

 100% network uptime SLA 

 24x7x365 network and infrastructure maintenance SLA 

 

Technical Account Manager (TAM) 
More complex hosting solutions demand a greater level of support. That’s why we appoint you a personal Technical 

Account Manager (TAM) who knows everything about your hosting solution—someone who is watching out for you all the 

time. Bypass normal support queues and contact your TAM directly to get things resolved. Your TAM is an extension of your 

in-house IT team, someone you can lean on to receive support, advice and proactive management. 
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In Our Customers’ Words… 
Here’s what our customers say about our support and how we live up to our value proposition of Ping & People.  
 

The Company You'll Keep 
From exciting one-person startups to Internet rock stars, to Fortune 500 enterprises you are in good hands at PEER 1 Hosting. 

We currently host over 10,000 organizations around the world, including the following customers: 

Communication 

US FCC 

Atlanta Journal Constitution 

CBS Radio 

Fox Sports 

Live Look 

Millennial Media 

Vonage 

 

Gaming & Entertainment 

Art of War Central  

Challenge Games 

Habbo 

ReelFX | Webosaurs.com 

San Francisco Symphony 

Virgin Gaming 

 

Mobile Applications 

Cortexica (UK) 

Red Laser 

Say Who 

Slifter 

Tap Tap Revenge 

Urbanspoon 

 

Social Media 

Dogster 

Flock 

Natuba 

Softpedia 

YouTube 

WordPress 

Education 

Carnegie Mellon University 

Dartmouth College 

University of Michigan 

University of South Carolina 

University of Virginia 

 

High Tech & Software 

Cisco 

Hitachi 

IBM 

Motorola 

Sony 

Toshiba 

“I believe there are three key benefits we get from working with 

PEER 1 Hosting which sets them apart: First, our ability to partner in beta 

testing new technology; second, fast deployment and provisioning and; 

third and most critically, their network expertise.” 

 

Barry Abrahamson, Systems Wrangler 

“PEER 1 Hosting is a great provider. Their customer service is top 

notch and I'm a very happy customer.” 

Brenden Salta, Partner 
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Datacenter Diversity 
 

 17 datacenters and 21 points of presence 

 Over 13,000 miles of fiber connectivity and1,050 

peering partners means better network performance 

 SSAE 16 Type II and CSAE 3416 Type II  

Flexibility 
 

 10/100/1000 Mb/sec and 10 Gb/sec full duplex Fast 

Ethernet feed 

 Interconnect with OC48 links 

 Burstable bandwidth — pay only for what you use 

Support 
 

 24x7x365 On-site NOC staff monitoring the network 

 24x7x365 On-site network engineer availability 

 24x7x365 FirstCall Support
TM 

from Level II  

and III pros 

Performance 
 

 100% guaranteed uninterrupted transit to the Internet 

 Zero packet loss on PEER 1 Hosting’s internal 

network backed by SLA 

 Ability to eliminate DDoS attacks in minutes, not days 

 Multiple Tier 1 upstream providers in each city 

 270 Gb/sec peering transit capacity 

 135 Gb/sec backbone 

 Ping times are 15% faster in North America and 30% 

faster to Europe 

 Direct connects with Google, Microsoft, Facebook, 

and Yahoo 

Network 

Our FastFiber Network™ 

Our owned and operated, blazing fast network is built for customers like you who want zero downtime and faster connections 

around the world. We manage over 13,000 route miles of fiber and 1,050 peering partners to minimize network delays caused 

by multiple hops, latency and more both here in North America and in Europe — letting you take advantage of the blazing 

speed of our FastFiber Network. This translates to faster page load times and overall website performance for you. 

 

COLOCATION 

Los Angeles 

Miami 

Montreal 

New York 

San Jose 

Seattle 

Toronto 

Vancouver 

DEDICATED 
HOSTING 

Herndon 

London 

Los Angeles 

San Antonio 

Toronto 

MANAGED 
HOSTING 

Atlanta 

Fremont 

London 

Miami 

Toronto 
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Rock-Solid Datacenters 

 SSAE 16 Type II and CSAE 3416 Type II Certified For Your Protection 

Our Miami FL, Atlanta GA and Pullman, Toronto ON datacenters are CSAE 3416 Type II 

and SSAE 16 Type II certified for Managed Hosting. This means we have undertaken an 

independent and in-depth audit of our control objectives and control activities, including 

controls over information technology and related processes. It’s a standardized way we 

can prove to you that we take your business seriously. 

 

 Physical Security 

Closed circuit televisions and 24x7x365 onsite security teams vigilantly protect our datacenters. Military-grade pass card 

access and biometric finger scan units provide even further security. 

 

 Regulated Climate Control 

Your servers will always be kept at the optimal temperature for performance. Our heating ventilation air conditioning 

(HVAC) systems have full particle filtering and humidity control. The climate within each of our datacenters is maintained 

according to ASHRAE Guidelines. 

 

 Uninterrupted Power 

Our on-site, diesel-powered generators and uninterruptible power systems (UPS) deliver redundant power if a critical 

incident occurs. We regularly test our infrastructure to perform as designed in the event of an emergency. And we back it 

all up with our 100% Power SLA and 100% Network Uptime SLA. 

 

 Total NOC Support 

While the majority of datacenter sites are network neutral, we have our own on-site NOC (Network Operations Center), 

managing 13,000 route miles of fiber around the world. This network is supported by engineers and Level III system 

administrators that deliver support 24x7x365. 

 

 


